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Terms and Conditions 
 
Delivery 
 
We will usually despatch your publication(s) within two working days of receipt 
of your order. Delivery will be by Royal Mail second class postage. 
 
 
Report a problem 
 
If you experience any problems with payment for or delivery of your 
publication, please contact us on +44 (0)20 7246 2686 or email 
accounts@mbaworld.com 
 
Refunds and exchanges 
 
The Association of MBAs does not offer a refund or exchange service on any 
publication sold. 


